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1. Solicitation identified:  This Addendum No. 1 applies to the following procurement: 
voluntary group term life insurance with accidental death & dismemberment benefits, and 


voluntary short-term disability insurance 
Purchasing Office Solicitation No.:  2018-015 


2. Notice to Proposers publication date: March 29, 2018 


3. Solicitation release date: March 29, 2018 


4. Addendum No. 1 release date: April 6, 2018 


5. Deadline for optional submittal in 
writing of questions seeking to revise 
or clarify any aspect of this 
procurement solicitation: April 10, 2018, 2:00 p.m. Central Time 


6. Proposals submittal deadline and 
scheduled opening: April 19, 2018, 2:00 p.m. Central Time 


7. Tentative date of release of City’s 
tabulation of proposals received and 
notice of intent to award: April 30, 2018 


8. Tentative date of award:  Meeting of 
Board of Mayor and Aldermen at 
which is tentatively scheduled to be 
awarded the selection of the proposal 
that best meets the needs of the City: May 8, 2018 


9. Target effective date of award: July 1, 2018 


10. Addendum: 
In reference to the City of Franklin’s March 29, 2018 Purchasing Office Solicitation No. 
2018-015 for voluntary group term life insurance with accidental death & dismemberment 
benefits, and voluntary short-term disability insurance, the City has been asked certain 
questions about the solicitation by one or more vendors who are potential proposers. 
The purpose of this Addendum No. 1 is to announce the City’s responses to the questions 
that have been asked to date. 
Please note that the submittal deadline and scheduled opening of all proposals received 
remains unchanged and is: 


April 19, 2018, 2:00 p.m. Central Time 
Below are the questions asked to date and the City’s responses thereto: 
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 Q1: There is an LTD booklet-certificate included, but I didn’t see LTD requested in the 
RFP. Should we also quote LTD? 


 A1: No, by this request for proposals the City is not soliciting proposals to include long-
term disability insurance.  The LTD booklet-certificate provided by the City as 
Appendix 10 is to inform potential proposers of what long-term disability benefits 
are provided to the City’s employees in case that is useful information for designing 
the proposed plan for short-term disability insurance. 


 Q2: Do you have a census of all eligible employees? The censuses included only show 
those enrolled. 


 A2: Please see Appendix 12, available upon request. 
 Q3: We will need a census of all employees eligible for the voluntary life and voluntary 


STD, not just those participating currently. 
 A3: Please see A2 above. 
 Q4: Please confirm if you are looking for a quote on the LTD benefits?  I did not see it 


mentioned but you did include the LTD booklet so just want to double check. 
 A4: Please see A1 above. 
 Q5: Can you please send us the monthly premium and claims report for the voluntary 


life and the voluntary STD with the number of enrolled lives for the period 7/1/15 
through 3/31/18 from Unum?  I didn't see the premium paid on the STD product on 
any of the appendices and we would like to have that on a monthly basis with the 
claims and lives to formulate our pricing.  


 A5: Claims reports are provided in Appendices 4 and 8, available upon request.  
Monthly premiums are provided in Appendix 15 (1/2015 through 3/2018), 
available upon request. 


 Q6: Can you please send an updated census for the voluntary life that includes the 
volume that each of the employee, spouse and children are covered for?  The census 
that [the City issued as Appendix No. 1] didn't include the actual volume of 
voluntary life insurance for the EE/SP or CH and we need that. 


 A6: Please see Appendix 13, available upon request. 
 Q7: Judging by the RFP, it doesn’t appear there will be finalist meetings.  If there 


actually are finalist meetings, would our standard response for references, 
“references will be provided if we are considered to be a finalist” disqualify from 
us from consideration, or are we required to provide references? 


 A7: The City declines to modify the request for references to be included in the 
proposal. 


 Q8: Can supplemental life volumes be added on the voluntary life and AD&D census? 
 A8: Please see Appendix 13, available upon request. 
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 Q9: Supplemental AD&D is referenced in the RFP, but rates aren’t included.  If you 
have supplemental AD&D, what are the rates for employees, spouses and children? 


 A9: AD&D benefits are included in the VGTL rates.  Separate rates for the AD&D 
benefits are not readily available.  Please see Appendices 16 and 17, attached to 
this addendum. 


 Q10: Can 3 years of STD paid premium be provided, to go along with the paid claims 
we received? 


 A10: Please see Appendix 15, available upon request. 
 Q11: Can job titles be added to the STD census file? 
 A11: Please see Appendix 13, available upon request. 
 Q12: Are renewal rates available?  Why are these lines of coverage being marketed? 
 A12: No renewal rates.  Voluntary products are due to go through RFP process. 
 Q13: Is a LTD quote needed? The LTD booklet-certificate is included, but is not 


referenced in the RFP. 
 A13: Please see A1 above. 
 Q14: We have reviewed the RFP and documents provided, but do not see a Basic Life or 


LTD census.  Can you please provide a census for the Basic Life and LTD 
coverages?  The census would include, DOB, Gender, Salary, Occupation, Class 
Indication, and all Voluntary coverages on separate columns. 


 A14: Regarding Basic Life, the City is not soliciting proposals for that product.  
Regarding LTD, please see A1 above. 


 Q15: Could an updated census be provided?  We need this in order to tell which 
employees have multiple lines of coverage.  Right now the censuses are broken out 
by coverage type, so we cannot tell what dependents belong to what employee, or 
if an employee is electing both VSTD and Supplemental Life. 


 A15: Please see Appendix 18, available upon request. 
 Q16: Does this group have supplemental AD&D in force?  Are we quoting that line?  


There was no certificate that had AD&D information so we are unsure of the 
benefits or plan designs for Supplemental AD&D. 


 A16: Please see A9 above. 
 Q17: Can the Supplemental life volumes and AD&D volumes for employees and 


dependents be added to the updated census? 
 A17: For Life including AD&D, please see Appendix 13, available upon request. 
 Q18: Can job titles be added to the census? 
 A18: Please see Appendix 13, available upon request. 
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 Q19: Could at least 3 years of STD paid premium and paid claims be provided? 
 A19: Please see Appendix 15, available upon request. 
 Q20: Are in-force rates for AD&D or renewal rates for all lines available? 
 A20: Regarding AD&D, please see A9 above.  Regarding renewal rates, see A12 above. 
 Q21: How many total employees are there?  We cannot tell what the participation 


percentage is since we only know whose enrolled in coverage not whose eligible. 
 A21: Please see Appendix 12, available upon request. 
 Q22: Please provide an updated Voluntary Life census that includes benefit elections. 
 A22: Please see Appendix 13, available upon request. 
 Q23: Please provide STD premium and claims experience, including lives and volume. 
 A23: Please see Appendices 15 and 8, respectively, available upon request. 
 Q24: Please provide historical rates. 
 A24: Please see Appendices 3 (VGTL) and 7 (STD), available upon request.  Rates prior 


to 2015 are not readily available. 
 Q25: Why is the city out to bid? Have you received a recent renewal increase or have 


had any administration issues with your current carrier, Unum? 
 A25: Please see A12 above. 
 Q26: Could you provide us with a recent bill? 
 A26: Please see Appendices 14 and 15, available upon request. 
 Q27: A booklet for LTD was provided. Can you confirm that we are only covering 


Voluntary Life, Voluntary AD&D, and Voluntary STD, and that you are not asking 
for LTD? 


 A27: Please see A1 above. 
 Q28: You have requested Voluntary AD&D, however there is no mention of the 


Voluntary AD&D plan design in the provided booklets. Can you provide us with a 
booklet for your current coverage? 


 A28: Please see Appendices 16 and 17, attached to this addendum. 
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11. Acknowledge receipt of addendum:  Proposers shall acknowledge receipt of this addendum 
on the Proposal Submittal Form in the space to the right of the text on that form that reads, 
“Receipt acknowledged of any and all issued addenda to this solicitation.” 


12. Questions, requests for clarifications, and requests to revise the procurement solicitation; 
addenda:  To ask questions, to request clarifications about any aspect of this procurement 
solicitation, or to request revisions to the procurement solicitation prior to the deadline for 
optional submittal in writing of questions seeking to revise or clarify any aspect of the 
procurement solicitation, please contact: 


City of Franklin Purchasing Office 
Franklin City Hall, Suite 107 
109 3rd Ave. South 
Franklin, TN  37064 
purchasing@franklintn.gov 
Tel:  615/550-6692 
Fax:  615/550-0079 


Depending upon the inquiry, the City may request that the question, request for 
clarification, or request for revision be submitted in writing, whereupon the City may 
choose to announce the inquiry and the City’s response thereto. 


13. Communication with City during procurement phase:  Any questions about either the 
content of or the procurement process pertaining to this procurement solicitation should be 
addressed as described above.  Until the procurement award has been made, vendors shall 
not communicate about either the content of or the procurement process pertaining to this 
procurement solicitation with any official, employee or other representative of the City 
except through the City’s Purchasing Office.  The City reserves the right to disqualify any 
vendor that initiates unauthorized communication with the City during the procurement 
phase. 



mailto:purchasing@franklintn.gov






 
 


 
 
 


You work hard for your paycheck. But it can be hard to 
budget for life’s unexpected emergencies. That’s why the 
City of Franklin is giving you the option to purchase the 
Unum coverage’s shown below. They can help protect 
your finances from the uncertainty of the future and give 
you a little peace of mind. 
 


 
 


 


 
 


 


You must go online to enroll in these plans. 
 


As a new hire all benefits are Guarantee Issue. How it works; you can select 
coverage with no medical questions or health exams.  If you waive coverage as a 
new hire for either Short Term Disability or Voluntary Term Life than you will be 


required to answer medical questions to qualify in future annual enrollments. 
 


 


 


Accident Insurance*           
With the high cost of medical care today, a trip down the stairs can hurt your bank account 
as much as your body. Accident insurance can pay you money based on the injury and the 
treatment you receive, whether it’s a simple sprain or something more serious, like an injury 
from a car accident. Your plan can pay you a benefit for an emergency room treatment, 
stitches, crutches, injury-related surgery and a list of other accident-related expenses. The 
money is paid directly to you and you decide how to spend it. You can also purchase 
coverage for your spouse and dependent children. 


  
 


 


Group Critical Illness Insurance*       
What’s a critical illness? Some common examples are heart attack, stroke and cancer. But 
this coverage also includes serious conditions like permanent paralysis – the kind of injury 
that can happen to a healthy person in a car or skiing accident, for example. The medical 
treatment for these conditions can be very expensive. Critical illness insurance can help by 
paying a lump sum payment directly to you at the first diagnosis of a covered condition. You 
decide how to spend it. You can use this coverage more than once for different conditions, 
but each condition is payable once per lifetime. You can also purchase coverage for your 
spouse. You will have a choice of $5,000, $10,000 or $15,000 for yourself and $5,000 or 
$10,000 for your spouse. Dependent children are automatically covered at 25% of your 
benefit amount. 


  
 


 


Short Term Disability Insurance  
Short term disability insurance is sometimes called income protection or “paycheck 
insurance.” It can replace a portion of your weekly income if you are unable to work for a 
few weeks or months due to an illness or injury — or childbirth. Short term disability 
insurance can pay a benefit for up to 11 weeks after being out of work for 14 days as a 
result of an illness or injury.  The coverage will pay you 60% of your salary up to  
$750 per week during the time you remain disabled and unable to work.  This coverage will 







not require any medical questions to qualify for this annual enrollment only. 
 


 


 


Term Life and AD&D Insurance        
What would your loved ones do without you? Term life insurance is an affordable way to 
leave them money when you die. They can use it to help pay for housing and other 
expenses, including your final arrangements. This plan includes an Accidental Death and 
Dismemberment (AD&D) benefit, which pays more money if you die in a covered accident. If 
you survive a serious accident, it can pay you money for certain severe injuries, such as loss 
of vision, hearing and limbs. 
 
You may purchase additional coverage, up to 5x your annual salary, plus coverage for 
your spouse and/or children.  You can get Guaranteed Issue coverage up to $150,000 for 
yourself, $30,000 for your spouse and $10,000 for children without answering any medical 
questions during this annual enrollment period.  If you elect an amount less than the full 
Guaranteed Issue this year than you can still increase your amount at future annual 
enrollments up to the full Guaranteed Issue amount without having to answer medical 
questions as well. But, you must enroll to take advantage of future opportunities.  
 


 
* LIMITED BENEFIT POLICY. 
 
Group products are underwritten by: Unum Life Insurance Company of America, Portland, Maine 
Individual products are underwritten by: Provident Life and Accident Insurance Company, Chattanooga, Tennessee   
 
These policies or their provisions may vary or be unavailable in some states. The policy has exclusions and limitations which may 
affect any benefits payable. See the actual policy or your Unum representative for specific provisions and details of availability. 


© 2013 Unum Group. All rights reserved. Unum is a registered trademark and marketing brand of Unum Group and its insuring 
subsidiaries.  Unum complies with all state civil union and domestic partner laws when applicable.  


EN-1628 (3-13)   








Better prepared for the future 


Jarrod and Amy have two careers, two children, 
two day care payments and a two-story house 
on the lake. If either one dies prematurely, one 
paycheck won’t keep the family afloat. They 
have basic life insurance at work, but they want 
enough coverage to meet their actual needs.


How to  
apply )


Your benefit enrollment is coming soon. 
To learn more, watch for information from 
your employer. 


EN-1083 (8-14)


If a primary wage earner died:1


34% of households would have 
immediate trouble paying everyday 
living expenses.


• 29% could cover everyday living expenses for only 
several months.


• Only 37% could cover everyday living expenses 
well into the future.


MY worksheet


(This may help you decide how much coverage you need.)


Outstanding debt  
How much will be left for your family to pay?


Mortgage balance			   $  _______


Other debt (credit cards, loans, car payment)	 $  _______


TOTAL					     $  _______


Ongoing expenses  
How much do your dependents need each year?


Utilities (electric, phone, cable, Internet)	 $  _______


Medical costs, insurance			   $  _______


Food, clothing, gasoline			   $  _______


Savings contributions (retirement)		  $  _______


TOTAL					     $  _______


Future plans  
How much will your loved ones need for the future?


College					     $  _______


Other (retirement, long term care)		  $  _______


TOTAL					     $  _______


GRAND TOTAL				    $  _______


Subtract existing coverage                       – $  _______


 
Consider adding this amount  
of life insurance				   $  _______


What would your family do 
without your income?
Unum’s Term Life and AD&D Insurance can help.


Term Life and AD&D Insurance
Employee purchase


What happens after you’re gone?


Features with value 
1.	Adds more coverage at affordable group rates  


Your employer may offer basic term life, but it’s probably 
not enough for your needs. Buy more term life insurance 
at an affordable rate. If you leave your job, Unum will 
allow you to switch to an individual policy. Unum will bill 
you directly for the premium.


2.	Requires no physical exam 
If you apply during your initial enrollment, you are 
guaranteed to receive a specific amount of coverage — 
your plan’s guaranteed issue amount — without taking a 
medical exam or answering any health-related questions.







Term Life and AD&D Insurance is offered to all eligible 
employees. Choose the benefit amount you need — up to 
your plan’s maximum, for both. 


Three reasons to buy this coverage at work — now
1.	Once you buy coverage during the initial enrollment, you 


can add to it each year up to your plan’s guaranteed issue 
amount, without a medical exam or health questions. 


2.	You get affordable rates for you and your family. Premiums 
are conveniently deducted from your paycheck.


3.	You can keep insurance coverage if you leave the company 
or retire, provided you aren’t seriously ill. You’re billed at 
home for your premium amount. 


Benefits highlights you’ll appreciate:
AD&D benefit — This is paid, in addition to the life benefit, if  
you or a covered dependent die in a covered accident. It also 
pays if you suffer a covered dismemberment. 


Accelerated (early) benefit — If you become terminally ill  
with less than 12 months to live, you have access to part or 
all of your life benefit early, up to your plan’s maximum. 


Life Planning Financial & Legal Resources — Financial 
planning and counseling are available to you or your family 
members at no extra cost if you are diagnosed with a 
terminal illness or die.


Seat belt benefit — Pays an additional benefit if you die in a 
covered private-passenger car accident while wearing a seat 
belt. An extra benefit is paid if the seat is protected by an 
airbag plus seat belt and your seat belt is properly fastened.


Education benefit — If you or your insured spouse dies 
within 365 days of a covered accident, this benefit can help 
pay for your unmarried children’s ongoing college education.*


Repatriation (bring you home) benefit — If you or your 
covered dependent(s) die in a covered accident more than 100 
miles from home, this helps pay to prepare the body and send it 
to a mortuary.


My Term Life and AD&D coverage


Amount I applied for: 


Cost per pay period: 


Date deductions begin:


$  ____________ 


$  ____________ 


    ___/___/____


(For your records — complete during your enrollment)


Get the coverage you need.


Available family coverage (if offered by your employer)


Who can have it? What’s the benefit amount? How long can they keep it?


Spouse
Available with purchase of employee 
coverage; during initial enrollment, does 
not require a physical exam or health 
questions unless you request a benefit 
above the guaranteed issue amount.


In increments specified by your plan 
design — up to 100% (or 50% in some 
states) of the employee benefit amount. 


Your spouse can keep coverage as long 
as you keep yours, no matter where (or 
if) you work. 


Child
Available with purchase of employee 
coverage for eligible dependent children, 
which may include stepchildren, legally 
adopted children and grandchildren, age  
birth through 26 years.**


Increments of $2,000 up to $10,000, and 
up to 100% (or 50% in some states) of 
the employee benefit amount. 


Ends when employee policy ends or 
when children turn 19 (or 26 if full-
time students). At the time, children 
can purchase an individual policy, 
not to exceed the original children’s 
benefit amount.


EN-1083 (8-14)	 FOR EMPLOYEES


Portability is not available to employees and/or dependents who have a medical condition 
which has a material effect on life expectancy; these individuals may be eligible for 
conversion coverage. 


* The education benefit is not available in IL and NY.  
** An unmarried handicapped dependent child who becomes handicapped prior to the 
child’s attainment of age 26 may be eligible for benefits. Please see your plan administrator 
for details on eligibility.


1 LIMRA, Trillion Dollar Baby — Growing Up: The Sales Potential of the U.S. Underinsured Life 
Insurance Market (2011).


Underwritten by: Unum Life Insurance Company of America, Portland, Maine 
In New York, underwritten by: First Unum Life Insurance Company, New York, New York


The policy or its provisions may vary or be unavailable in some states. The policy has 
exclusions or limitations which may affect any benefits payable. See the actual policy or 
your Unum representative for specific provisions and details of availability. 


Life Planning Financial & Legal Resources services, provided by Ceridian HCM, are 
available with select Unum insurance offerings. Terms and availability of service are 
subject to change. Service provider does not provide legal advice; please consult your 
attorney for guidance. Services are not valid after coverage terminates. Please contact 
your Unum representative for details. Unum complies with all state civil union and 
domestic partner laws when applicable.


unum.com


© 2014 Unum Group. All rights reserved. Unum is a registered trademark and marketing 
brand of Unum Group and its insuring subsidiaries. 


GetBenefitSmart.com 
Finally, benefits made simple





